
   

 

Major Violations

Violations Location of Violation Phone 
(Area Code 901)

Memphis General 
Assistance

City City Mayor's Citizen Service Center 311/636-6500

Shelby County General 
Assistance

Shelby County County Mayor's Action Center 222-2300

https://www.shelbycountytn.gov/216/Mayors-Action-Center

Animals: Stray, injured, 
abandoned, abused, 

cruelty, vicious, dog bites, 
and rabies

City Memphis Animal Services 636-7297

https://memphistn.gov/animal_services

Unincorporated Shelby County, 
Arlington, Lakeland, Millington

222-9715

Bartlett Bartlett Animal Control 385-6484

Collierville Collierville Animal Services 457-2670

Germantown Germantown Animal Shelter 757-7358

Cars: Inoperable, 
wrecked, parked on grass 

City City Mayor's Citizen Service Center/Code Enforcement 311/636-6500/636-7464

Unincorporated Shelby County County Mayor's Action Center/Construction Code Enforcement 222-2300/222-8300

Cars:  Auto repair in 

residential area
Shelby County County Mayor's Action Center/Construction Code Enforcement 222-2300/222-8300

Cars:  Mobile car wash Shelby County County Mayor's Action Center/Construction Code Enforcement 222-2300/222-8300

Grass: Overgrown City City Mayor's Citizen Service Center/Grounds Services 311/636-6500/576-4746

Unincorporated Shelby County County Mayor's Action Center/Health Department 222-2300/222-9715

Owned by Shelby County Land 
Bank

County Mayor's Action Center/Shelby County Land Bank 222-2300/222-2582

Group Homes/Rooming Shelby County County Mayor's Action Center/Construction Code Enforcement 222-2300/222-8300

     ENVIRONMENTAL COURT RESOURCE GUIDE

        Responsible Agency/Department

            Shelby County Environmental Court                                                              
Judge Patrick M. Dandridge                                                                                    

201 Poplar 10th Floor                                                                                                         
Memphis, TN   38103                                                                                         

901-222-3399

https://memphistn.gov/government/311

                Shelby County Health Department/Rabies Control      

https://www.shelbycountytn.gov/216/Mayors-Action-Center
https://memphistn.gov/animal_services
https://memphistn.gov/government/311


Violations Location of Violation Phone 
Illegal Dumping/Litter: 

Garbage, discarded waste 
tires

City City Mayor's Citizen Service Center/Code Enforcement 311/636-6500/636-7464

Unincorporated Shelby County County Mayor's Action Center/Health Department 222-2300/222-9715

Litter Hotlines TN Litter Hotline 1-877-8LITTER

https://www.tn.gov/tdot/environmental-home/environmental-highway-beautification-office/litter.html (1-877-854-8837)

Memphis City Beautiful Litter Hotline 52-CLEAN

http://memphiscitybeautiful.org/services/52-clean-littering-motorist-hotline (522-5326)

Property:  Sewage leaks, 
outcropping

Shelby County County Mayor's Action Center/Health Department 222-2300/222-9715

Commercial Property:  
Vacant Structures

City City Mayor's Citizen Service Center/Code Enforcement 311/636-6500/636-7464

https://memphistn.gov/government/311
Commercial Property:  

Occupied Business
Shelby County County Mayor's Action Center/Construction Code Enforcement 222-2300/222-8300

https://shelbycountytn.gov/390/Construction-Code-Enforcement
Residential Property:  

Vacant or Damaged 
House/Apartment

City City Mayor's Citizen Service Center/Code Enforcement 311/636-6500/636-7464

Unincorporated Shelby County County Mayor's Action Center/Construction Code Enforcement 222-2300/222-8300

Owned by Shelby County Land 
Bank

County Mayor's Action Center/Shelby County Land Bank 222-2300/222-2582

 https://landbank.shelbycountytn.gov/

Semi-tractor 
trailer/Commercial 

Trucks parked in 
residential zone

Shelby County 222-2300/222-8300

Sidewalks: City City Mayor's Citizen Service Center/Engineering Department 311/636-6500/636-2462

Unincorporated Shelby County County Mayor's Action Center/Engineering Department 222-2300/222-7705

Tires: Disposal City Solid Waste Management Service 311/636-6500

Up to four tires:  Place on curb

https://memphistn.gov/government/solid_waste_management/household_garbage

Unincorporated Shelby County Shelby County Waste Tire Collection Site 6305 Haley Rd 222-7729

Up to four tires:  Take to 6305 Haley Road

https://www.shelbycountytn.gov/439/Household-Hazardous-Waste

Tires: Used Tire Shops City City Mayor's Citizen Service Center/Code Enforcement 311/636-6500/636-7464

Signs Unincorporated Shelby County County Mayor's Action Center/Construction Code Enforcement 222-2300/222-8300

County Mayor's Action Center/Construction Code Enforcement

        Responsible Agency/Department

https://www.tn.gov/tdot/environmental-home/environmental-highway-beautification-office/litter.html
http://memphiscitybeautiful.org/services/52-clean-littering-motorist-hotline
https://memphistn.gov/government/311
https://shelbycountytn.gov/390/Construction-Code-Enforcement
https://landbank.shelbycountytn.gov/
https://memphistn.gov/government/solid_waste_management/household_garbage
https://www.shelbycountytn.gov/439/Household-Hazardous-Waste


Information Location of Information Phone 

Permits and Codes Shelby County Shelby County Construction Code Enforcement 222-8300

Division of Planning and Development

Appeals, Boards, Building, Contractor Licensing, Demolition

Electrical, Llandscaping/Tree Removal, Mechanical/Gas,

Plumbing, Sign Ordinance, Zoning Enforcement

https://shelbycountytn.gov/390/Construction-Code-Enforcement

Permit Fee Schedule 222-8300                                       https://shelbycountytn.gov/DocumentCenter/View/33930/New-Fee-Schedule-2019

        Responsible Agency/Department

https://shelbycountytn.gov/390/Construction-Code-Enforcement
https://shelbycountytn.gov/DocumentCenter/View/33930/New-Fee-Schedule-2019

